
Key Elements Contributing to Your Customers Purchases:

A Company that Serves its Customers Well —
can Earn a Customer that Serves their Company Well!

Customers

Technology

Information

SupportFirsthand
Experience

Affirmations

Face Time

What’s Your
Average Score?

Rank, using 1-100, how 
well your Company / Team 
/ & Yourself is doing in 
respect to providing each 
of these key elements to 
your potential customers:
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